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HINKLE TODAYmarchmarch
2023 The latest news and bulletin updates

Our newest staff members are Molly Lueke (right), who joined us in the 
beginning of 2021 and Andrew Porter (left), who joined us in April 2022. 

The Unexpected Happens! Having Extra 
Coverage is Beneficial
Extra Coverages For Your Erie Auto Policy:

The scoop of the day The scoop of the day 
The last few years have been 
challenging for everyone, and we 
hope this newsletter finds you well.  
Please look over this newsletter 
for updates to our office and staff, 
contact information for claims 
and service, as well as new cov-
erage updates and offerings that 
are important to know about.

Hinkle Insurance now has 8 
licenced staff members to serve 
you! Our office phone number is 
717-560-9733, and all of our staff 
members can be reached at that 
number, or their email addresses 
listed below.

Karyn Miller, CIC, CISR is available M-F. 
Email: karyn@hinkleinsurance.com

Luke Mosch, CIC is available M-F to 
assist with your commercial insurance 
needs. 
Email: luke@hinkleinsurance.com

Zach Miller, CPIA is available M-F to 
help with your personal, life and business 
insurance needs. 
Email: zach@hinkleinsurance.com

Becky Goodman, CPIA is available M-F, 
assisting with all your personal, life, and 
business insurance needs.
Email: becky@hinkleinsurance.com

Molly Lueke, CSA is available M-F 
Producing and servicing personal lines. 
Email: molly@hinkleinsurance.com

Andrew Porter, CSA, is available M-F, 
Producing and servicing personal lines. 
Email: andrew@hinkleinsurance.com

Ann Hinkle, CIC, works Monday, 
Tuesday, and Thursday, and is available to 
help with your personal and life insurance 
needs. 
Email: ann@hinkleinsurance.com

Lynda Evans, CPIA works Wednesday, 
Thursday and Friday, and is available to 
help with your personal and life insurance 
needs. 

If you carry comprehensive and/
or collision coverage, having Auto 
Security can provide extra mon-
ey to you if your car is totaled. If 
you are financing your car, it also 
provides GAP coverage.

Examples from actual customers:
Auto Security provided an extra 
$4900+ to a client for a totaled 
car – this is over and above the 
Actual Cash Value of the vehicle 
that would normally be paid.

Auto Security provided an extra 
$2100+ to a client for a totaled 
car – this is over and above the 
Actual Cash Value of the vehicle 
that would normally be paid.

Auto Plus includes:*
     -Diminishing deductible – your 
deductible reduces $100 each 
year you are claims free, with a 
maximum reduction of $500. 
     -Deductible waiver if a loss 
involves your auto we insure and 
your property we insure under an 
Erie home policy, the auto de-
ductible is waived and only the 
home deductible is applicable. 
     -Up to additional 10 days of 
rental car coverage if your car is 
totaled
     -Increased emergency travel   
costs
     -Increased locksmith services if 
you lock your keys in your car
     -Additional $10,000 death 
benefit

Email: lynda@hinkleinsurance.com
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Molly Lueke

Uber, Lyft, Uber, Lyft, 
DoorDash, DoorDash, 
Oh My!Oh My!
The latest updates

*This is EXTREMELY import-
ant for those of you who drive 
for or are considering driving 
for UBER, UBEREATS, LYFT, 
DOORDASH, GRUBHUB, IN-
STACART, or another transpor-
tation network company.

You MUST contact us so your 
policy can be amended to cover 
this exposure.  

If you do not amend your poli-
cy to reflect this usage and you 
have a claim while driving your 
vehicle, YOUR CLAIM WILL 
BE DENIED AND YOU WILL 
HAVE NO COVERAGE FOR 
THE LOSS.

If you are insured with Pro-
gressive, you DO NOT HAVE    

COVERAGE AND CANNOT 
ADD COVERAGE while driving 
for any transportation network.

***Prior to March 1, 2023, Erie 
only provided coverage when 
driving for UBER, UBEREATS 
and LYFT when endorsed for 
this usage. Effective March 1, 
2023 coverage has expanded to 
all transportation network com-
panies when endorsed for this 
usage.

• If you are employed by a local 
pizza shop or grocery store, 
and deliver food or groceries 
for them, you should contact 
us and have a business rating 
applied. 

• If you drive for USPS – the 
liability coverage on your 
policy DOES NOT COVER 
YOU WHILE DELIVERING 
MAIL OR DRIVING FOR 
THE US GOVERNMENT. 
If you carry physical damage 
on your vehicle, this would 
still be covered. You should 
contact us to make sure you 
have the proper rating class 
on your policy.

Any time you deliver food, 
people, or goods, you need to 
contact us to make sure you 
have coverage. 

We DO NOT provide cov-
erage for any type of taxi 
or livery service, including 
“Amish” taxis.

Reminder when Reminder when 
to call us!to call us!
• Your car loan is paid off or if 

you have refinanced the loan.

• Your mortgage is paid off or if 
you have refinanced the loan.

• When you move, get a new 
phone number or email ad-
dress.

• Life changes – marriage, di-
vorce, new driver, etc.

*Always call us when you get *Always call us when you get 
a new car or need to make any a new car or need to make any 
change to your policy – we can-change to your policy – we can-
not accept changes to your policy not accept changes to your policy 
from anyone other than you. Car from anyone other than you. Car 
dealers cannot amend your poli-dealers cannot amend your poli-
cy.  So – even if they tell you they cy.  So – even if they tell you they 
will call us – you still need to will call us – you still need to 
call us too. call us too. 

*All newly licensed drivers must *All newly licensed drivers must 
be added to your policy effective be added to your policy effective 
the day they are licensed, re-the day they are licensed, re-
gardless of their vehicle us-gardless of their vehicle us-
age.  Meaning even if they don’t age.  Meaning even if they don’t 
drive, they still need to be added drive, they still need to be added 
the day they are licensed.the day they are licensed.

Lynda Evans
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ErieSecure Home InsuranceErieSecure Home Insurance 
The latest updates to get you 
through the day 

  There are many extra cover-
ages available to add to your 

home policy. Do not assume 
that something is covered 
– please call us and we can 
review your policy to make 
sure you have the coverage 

you want and need.

Here are examples of coverage that can 
be added to your home policy that are not 
automatically included:

Sewer and Drain Backup– this covers water or sewage 
that backs up into your home. This also specifically covers 
sump pump malfunction. If your sump pump becomes 
overwhelmed and shuts off and there is water damage – you 
need this to have coverage for the loss.

Underground Service Line– provides payment for loss 
or damage resulting from a service line failure of damaged 
exterior underground service and utility pipes and wiring 

lines. For one example, if you have a sewer line that is dam-
aged by tree roots, causing the line to break or collapse, this 
covers the repair or replacement of the line. This includes 
the cost of excavation. Limits of $10,000 and $25,000 are 
available.  This does not cover service lines directly under 
your foundation.

Equipment Breakdown – provides protection for essential 
home systems and personal property against loss due to me-
chanical or electrical breakdown. Examples of items covered 
are home heating and air conditioning systems - water heat-
ers – sump pumps – smart home technology – home se-
curity systems – swimming pool equipment – washers and 
dryers – refrigerators and ranges – computer equipment 
– home theater systems – stair lift/chair, deep well pumps. A 
few examples of covered losses – air conditioning unit stops 
working due to pin hole leaks in the coil and needs to be 
replaced. The thermostat of a furnace malfunctions and the 
furnace short cycles, causing damage to the system. 

call to see if your property qualifies

E-bikes – E-bikes that are owned, operated, rented, or 
loaned by/to you are now covered for liability under your 
home, condo, or tenant policy. This applies ONLY if the 
e-bike speed does not exceed 28 MPH.

Erie Insurance was recognized as one of the country’s best employers for diversity 
in 2022 by Forbes Magazine, and is a fixture on each year’s Fortune 500 list.

Andrew Porter
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ErieSecure Home Insurance Continued...
Reconstruction and Market Value 
When calculating the coverage amount for your dwelling, 
the amount of coverage is based on the reconstruction NOT 
the market value. These are two very different numbers. The 
insurance coverage is designed to rebuild your home back 
to the way it was prior to the loss. This has nothing to do 
with how much you could buy or sell the property for. An 
agent will ask very detailed information about the property 
to determine the cost to rebuild so an accurate figure can be 
calculated. 

Ordinance or Law
Ordinance or Law coverage provides additional money 
towards the cost of reconstruction or demolition due to a 
covered cause of loss to your home. If your home cannot be 
rebuilt back to the way it was prior to the loss due to a new 
construction ordinance or law, and there is an increased 
cost to rebuild due to that ordinance or law, this coverage 
can provide additional funds to do so. Depending on what 
type of policy or bundle of coverage you have will deter-
mine how much coverage is available. You can purchase 
additional amounts of this coverage as well.
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Ann Hinkle

Ways to Save Money and Earn RewardsWays to Save Money and Earn Rewards
Erie has introduced “Your 
Turn” – a mobile application 
that tracks driving and re-
wards you for safe driving. 
This program incentivizes 
safe driving behaviors and 
rewards are paid via gift 
cards or rewards can be 
donated to a charity. Drivers 
under the age of 24 can earn 
up to $260 per year in re-
wards. Drivers 24 and older 
can earn up to $130 per year 

in rewards. You must have a 
smart phone to enroll. Call 
us to find out more or to 
sign up!  717-560-9733. 
 
• 55 Alive Mature Driving 

Course – All named in-
sured drivers that are 55 
and older must take the 
course for the discount 
to be applied. The dis-
count is applied for three 
years. After three years a                 

refresher course can be 
taken to continue with the 
discount.

• Driver’s Education dis-
count – for drivers under 
the age of 21 who complete 
an accredited course with 
behind the wheel training 
through the PA Depart-
ment of Education or the 
PA Department of Motor 
Vehicles.

Erie Auto has Multiple ways to stack savings

YourTurn 
Rewards App

Join us online!

On Facebook and Instagram
@HinkleInsuranceAgency

Twitter 
@hinkle_agency

Find our website @
www.hinkleinsurance.com

Did You Know?

Lancaster, PA was recently named 
“best small city in America”.  Hin-
kle Insurance was also just named 
“Best Insurance Agency”, by Lan-
casterOnline. By our calculations, 

that makes Hinkle Insurance Agen-
cy, Inc. the best local insurance 

agency in America.  We don’t make 
the rules, we just report the news. 

Let Us Pay You!

When you tell a friend, col-
league, relative, or acquain-

tance to contact us for a 
quote, we send you a $20 gas 

card!

When’s the last time your 
insurance agency paid you?
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Life InsuranceLife Insurance
Change is Inevitable. 
Plan Accordingly. 

Did you know you can apply 
for life insurance and not have a 
paramedical exam? If you are in 
good health and between the ages 
of 18 and 55, this could be a great 
option! If you do not want to take 
the time to have an exam, you can 
get a policy approved and issued 
the same day! For face amounts of 
$10,000 - $500,000 for terms of 5, 

10 and 20 years, or a 20 pay whole 
life plan.
If you would rather go the tra-
ditional route for life insurance, 
we have term periods of 10, 15, 
20 and 30 years, as well as other 
permanent plans of Whole Life or 
Universal Life. Depending on your 
age and amount of insurance, you 
may or may not need to have a 
paramedical exam. 
If you have auto and/or home pol-
icies with Erie and carry $100,000 
or more of life insurance with Erie 
Family Life, you will receive a dis-

count on your auto and/or home 
policies.  Life Insurance provides 
benefits for survivors to enable 
them to continue to live within the 
same lifestyle they enjoyed prior to 
the loss of their loved one. 
Life Insurance can provide funds 
for college or trade school educa-
tion, mortgages, or other debts.  
Life Insurance can even provide 
funds to a business if a key person 
to the business passes away. 
Life Insurance can do many 
things! All you need is a policy! 
Apply today!

Zach Miller
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Hinkle Insurance Agency, 
Inc. was declared the best 
insurance agency of 2022, by 
LancasterOnline’s Readers’ 
Choice Awards.  The Lan-
caster, PA based agency was 
started in 1976 by Thomas 
Hinkle, and three genera-
tions later, those same val-
ues that were implemented 
in its inception are being 
carried out by his grandchil-
dren, Zach Miller and Molly 
Lueke. “I feel proud to work 
at an agency recognized as 
Lancaster’s best insurance 

agency”, said Lueke regard-
ing winning the award.
“Insurance, like many in-
dustries, is very competitive.  
To know that our customers 
feel this way about us, to 
vote us number 1, it really 
solidifies to me that our cus-
tomers know we value them 
and know that we value our 
commitment to customer 
service”.  Heavily involved in 
the community, Hinkle In-
surance has helped Lancast-
er County and beyond with 
their personal, commercial, 
and life insurance policies 
for over 45 years, and we 
hope to see them around for 
another forty-five more.

Local Agency Wins BigLocal Agency Wins Big
 Hinkle Insurance Wins Best Insurance Agency

Come In and Say HelloCome In and Say Hello
We’re here for you!

The office of Hinkle Insur-
ance Agency, Inc. is located 
at 705 Olde Hickory Road 
in Lancaster, PA.  Now lo-
cated across the street from 
their previous location, you 
can find them right in be-
tween Olde Hickory Grille 
and the new location of 
Stubby’s.  The office is open          
Monday thru Friday, from 
8:30a.m. to 5:00p.m.

Insurance can be complicat-
ed, but it doesn’t have to be.  
Stop by our office at your 
convenience to find friendly 
faces, a welcoming attitude, 
and people who can explain 
what the heck all that ver-
biage means inside your pol-
icy jackets!
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Commercial CornerCommercial Corner

Becky Goodman

Certificates of Insurance 
and Additional Insured 
Endorsements 

You receive a request for a 
Certificate of Insurance – what 
does that mean?
It means, the company that 
you are doing work for needs 
proof that you have insurance 
coverage for the type of work 
you are performing. It is 
essentially a snapshot of your 
coverage. 

What does it mean if the 
company you are working 
for wants to be named an 
Additional Insured on your 
policy(ies)? It means that they 
want to SHARE your liability 
coverage if there is a liability 
claim on the job.
How does that affect you? 
If there is a lawsuit and the 
plaintiff is awarded money, 

you are saying you are 
covering yourself AND the 
company for which you are 
working. 

When it comes to Certificates 
of Insurance and Additional 
Insureds, it is best to let us 
read your contract, so we 
know exactly what is required 
from you. If you sign a 
contract stating you are going 
to carry a certain amount of 
insurance, and you do not 
have that amount of insurance 
in force, you will be in breach 
of contract. If there would be 
a claim, this would most likely 
cause you problems. 

If you need a certificate or to add 
an endorsement please contact 

Becky Goodman at 
becky@hinkleinsurance.com 

or call 
717-560-9733.

Insurance Audits Insurance Audits 
The latest updates

The insurance audit is a pro-
cess common to the insur-
ance industry. We perform 
an audit to ensure you have 
paid no more or less than 

the appropriate premium for 
your exposure. An accurate 
audit is a benefit to you and 
your business and could save 
you time and money.

An audit is an examination of 
your operation, records, and 
books of accounts to discover 
your actual insurance expo-
sure, including classifications 
and rates that apply, for a 
specific period coverage was 
provided. “Exposure” means 
your payroll, receipts or sales, 
number of employees or con-
tract cost. The audit is done 
to obtain insurance rating 
information only. This infor-
mation is not used by federal, 
state, or local government to 
calculate taxes. 

If you find that your payroll 
or receipts change during 
your policy period, please 
contact us so we can adjust 
your policy. If you have an 
increase in exposure it is best 
to adjust during the policy 
instead of waiting until the 
renewal to avoid having a 
large additional premium 
due when the policy period 
ends.
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Luke A. Mosch

Employment Practices Employment Practices 
LiabilityLiability
The latest updates

 Employment Practices Liability 
protects an employer from em-
ployees’ claims alleging discrim-
ination, wrongful termination, 
harassment, including sexual 
harassment, as well as other 
wrongful employment acts. This 
coverage pays for damages if 
you are found liable and it also 
pays for defense costs (within 
your chosen limit of coverage). 
You can extend the coverage to 
protect you against third-party 
claims.

Why would your business need 
this coverage? No matter how 
well a small business is run, an 
employee can allege anything 
at any time. In addition, many 
small businesses do not have an 
HR department that stays on 
top of all the latest laws. State 
and local employment laws can 
sometimes be tougher than the 
federal laws and small business 
owners may not even be aware of 
these laws. 

The price of both labor and build-
ing materials are on the rise. Build-
ing values are adjusted each year to 
keep up with the inflation of build-
ing materials and labor. However, 
recent trends show that building 
reconstruction values have been 
inflating at a higher rate than previ-
ously observed in the industry.
When discussing your building 
values regarding insurance, please 
remember that insurance is de-
signed to come as close as possible 

to putting you back in the condi-
tion you were before the loss;
consequently, we discuss a build-
ing’s reconstruction value, not its 
market value. There is often a wide 
discrepancy in those two values. As 
a quick illustration, you might be 
able to purchase a 1500 square foot 
city property for under $100,000, 
depending on the condition. How-
ever, to rebuild that same property 
it might cost close to $200 per 
square foot, or $300,000. 

Building ValuationBuilding Valuation 
The latest updates to get you through the day 

The most popular laws that bring 
rise to employment practices claims 
are Title VII, The Equal Pay Act of 
1983, the Age Discrimination act 
of 1967, and the Americans with 
Disabilities Act of 1990. The cost to 
defend yourself can be high, even if 
the charges are groundless. Eighty-
one percent of employment prac-
tices liability claims are resolved for 
between $27,000 and $50,000, this 
includes both the cost of defense 
and the liability damage payments. 

The most common Employ-
ment Practices Liability 
claims, according to the 
EEOC in 2015, came from 
the following:

• Retaliation 

• Race discrimination

• Disability

• Gender
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Karyn Miller
A Message from the president

I personally would like to 
thank each of you for being a 
valued client of Hinkle Insur-
ance Agency. I appreciate your 
trust in myself and the agency 
staff to assist you with your 
insurance needs.  It has been 
a while since we have sent out 
a newsletter. There is a lot of 
important information in-
cluded in this edition that you 
will want to review so you will 
have a better understanding 
of what you have or what you 
may need.  Should you have 
any questions or concerns, 
please do not hesitate to call, 
email, or stop in for a visit! 
We are happy to help in any 
way we can. We all are truly 
thankful to have this opportu-
nity to have you as clients and 
to be your insurance agency. 
We value the relationships 
and friendships we have built 
along the way, and look for-
ward to continuing to serve 
you. 

Download the mobile app from the Apple App Store or Google Play.
Need help? Call Erie Insurance at (800) 458-0811.

STEP 1
Visit  

erieinsurance.com/account 
and click “Create an online 

account.”

STEP 2
Fill in your personal  

information so ERIE can 
match it to your policy.

STEP 3
Answer verification 

questions.

Your account
is now ready

to access.

Setting up an online account takes 3 simple steps:

Erie Insurance Exchange, Erie Insurance Co., Erie Insurance Property & Casualty Co. and Erie Family Life Insurance Co. (Erie, PA) or 
Erie Insurance Co. of New York (Rochester, NY). Go to erieinsurance.com for company licensure and product details. MKTG80 7/21

Creating an online account and 
using ERIE’s mobile app gives 
you instant access to:

 Policy information

 Current and previous invoices

 Pay your bill and save payment  
 information securely in your wallet

 Paperless billing

 Auto ID card*

 Claims status

 Agent contact information

 *Not available in NY

At your fingertips

From Left: Molly, Becky, Andrew, Lynda, Karyn, Ann, Zach, and Luke
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At ERIE, we don’t take the price you pay for car insurance lightly. And while a lot of personal elements go into 
what you pay for car insurance—think vehicle choice and driving history—there are plenty of factors that a�ect 

everyone across the board. Here’s some of what’s driving today’s auto insurance prices.

What’s Driving Car Insurance Rates?What’s Driving Car Insurance Rates?

Remember: We're here for you.
With ERIE, every policy comes with a knowledgeable, local agent. They'll help you understand and navigate the 
variables that impact your coverage—and your rates. Ask about personalized discounts and other ways to save. 

Not an ERIE customer? Get a quote and see how ERIE stacks up during challenging times. 

1Source: Bureau of Labor Statistics  2Source: CCC Crash Course 2022 from CCC Intelligent Solutions
S2072_8/2022

Pricier Tech: Cameras and sensors help 
keep us safe, but cost more to replace 

if damaged, with some common 
vehicles now having 30+ pieces of tech 

not present on older models.

Repair Costs: Supply chain issues 
and labor market pressures have 

driven up repair costs by as 
much as 20% since 2020.1

Vehicle Prices: Prices for used 
vehicles jumped more than 
27% in 2021. New vehicle 

prices are up more than 14%.1

Vehicle Parts: Inflation has hit 
vehicle parts especially hard, with 
those prices up by 10% this year.1 

(2 to 3% is more typical.)

Labor shortages: A decline in 
available auto techs isn't just 
a pandemic challenge, with 
100,000+ facing retirement 

in the coming years.2

Inflation: The Consumer Price Index has 
risen more than 9 percent, as of July.1 

That means we’re all spending more for 
the same goods and services.

9%

14%20%

10%

100,00030+

At ERIE, we take protecting your home seriously. With features like Guaranteed Replacement Cost, 
we can make sure you have the coverage you need to replace, repair or rebuild—even when costs are rising. 

Here’s how those costs can lead to some homeowners paying more for their insurance.

What’s Happening With Home Insurance Rates?

Remember: We're here for you.
With ERIE, every policy comes with a knowledgeable, local agent. They'll help you understand and navigate the 
variables that impact your coverage—and your rates. Ask about personalized discounts and other ways to save. 

Not an ERIE customer? Get a quote and see how ERIE stacks up during challenging times . 

1Source: Bureau of Labor Statistics
S2075_8/2022

Labor shortages: Labor market 
pressures have driven repair costs 
up even more with fewer available 
workers, extending timeframes for 

getting work done.

Inflation: The Consumer Price 
Index (CPI) has risen more than 

9 percent since July.1 That 
means we’re all spending more 

for the same goods and services.

Extreme weather: Major destructive 
weather events such as hurricanes 

and wildfires are on the rise. This leads 
to trends where claims are both more 

frequent and more expensive.

Building materials: Inflation 
is even higher when it comes 

to many of the materials 
commonly required for home 

construction and repair.
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ComingComingsoon soon 
toto

705 Olde Hickory Rd
Lancaster, PA 17601




